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ABSTRACT

The objectives of this thematic paper were as follows; 1) to study the people’s
satisfaction towards the public service of Kamphaengphet Town Municipality,
Kamphaengphet Province, 2) to compare the satisfaction towards the public service of
Kamphaengphet Town Municipality, Kamphaengphet Province of people with their different
sex, occupation, and educational level, and 3) to study suggestions concerning the guideline
of the public service of Kamphaengphet Town Municipality, Kamphaengphet Province. This
research was a quantitative methodology. Its instrument was a questionnaire. The samples
were people who have the rights to vote in Kamphaengphet Town Municipality,
Kamphaengphet Province, totaling 377 persons by dividing populations into the stratified
sampling and using the simple random sampling. There were two analytical statistics;
namely, descriptive and inferential statistics. One consisted of frequency, percentage, mean,
and standard deviation. The other was comprised of t-test and One Way ANOVA or F-test.
After having been analyzed and found to be a statistical significant difference at the 0.05
level, it would be continually analyzed for finding out the difference of mean in pair by
Scheffé s method through computing.

The results of research were found as follows: 1) The people’s satisfaction
towards the public service of Kamphaengphet Town Municipality, Kamphaengphet Province
was at a moderate level in four overall aspects. When considered in each aspect, it was the
highest mean in service and public service work, next in education, religion and culture, and

finally it was the lowest mean in public health and environment respectively. 2) The results
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of hypothesis test were found that people with their different sex and occupation had the
satisfaction towards the public service of Kamphaengphet Town Municipality,
Kamphaengphet Province to be at the statistical significant difference at the 0.05 level in
four overall aspects, but with their different education had the satisfaction towards the
public service of Kamphaengphet Town Municipality, Kamphaengphet Province with no
difference in four overall aspects. 3) The suggestions concerning the guideline of public
service of Kamphaengphet Town Municipality, Kamphaengphet Province were found that: 1)
in public utility and assistance, MKM should put ditches and channels in every community
thoroughly, 2) in public health and environment, MKM should clean up the offal in every
community thoroughly, 3) in education, religion and culture, the school under MKM should
prepare the transport for students, and 4) in service and public service work, MKM should
publicize quickly and thoroughly.

Keywords: satisfaction, public service, Kamphaengphet Town Municipality
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